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Job Description Form 
	UNIT: Operations 

	DEPARTMENT: Transmission

	JOB TITLE: Transmission Engineer
	JOB CODE: 

	JOB SUMMARY:
 Implement, maintain, upgrade and keep up to date the network infrastructure
 Plan, design, and install remote sites
 Configure and maintain transmission equipment (Fiber and Satellite)


	REGULAR DUTIES AND RESPONSIBLTIES:
1. Design network infrastructure solution 
2. Plan for site or hub installation, migration and upgrade
3. Communicate with customer on site preparation and installation details
4. Configure Modems, DVB and satellite equipment
5. Configure compression and multiplexing equipment (L3 communication, Mitsubishi, RAd …)
6. Implement end to end circuit, test it and hand it over
7. Capture data and analyze it
8. Create preventive maintenance plan and procedure and insure it is applied
9. Provide level 2 support, solutions or workarounds to problems on transmission and network equipment
10. Follow up problems and RMAs, and resolve them.
11. Look for new released equipment in the market useful for the infrastructure 
12. Build a solid relationship with vendors/providers through regular contacts for price offer and technical support
13. Perform vendors selection in the area of concern
14. Keep spare parts available
15. Apply ownership role once ownership assignment is set
16. Get familiar with all that is related to transmission media such as contracts, contacts, technical information
17. Establish and sustain close engagement with sales, service delivery, customers and local support
18. Document all issues related to customers and problems faced
19. Keep up to date network configuration, design and equipments installed
20. Keep updated lists of equipments installed or spares and their related information including new releases and changes
21. Maintain all documentation, photos and diagrams related to sites up to date
22. Coordinate with switch team during site or connection activation
23. Coordinate with Logistics for site installation and equipments delivery
24. Coordinate with capacity planning engineer for capacity readiness and details
25. Provide trainings to colleagues when required from Management
26. Provide continuous feedback to Team Leader on the progress of tasks or projects
27. Submit reports to the supervisor, on weekly, monthly, quarterly or yearly basis as requested by team Leader.
28. Generate monitoring and other reports that should be submitted to supervisor
29. Perform other duties as requested by his/her direct supervisor.

	REPORTING RELATIONSHIP:
Transmission Team Leader 

	TOOLS, EQUIPMENT AND WORK AIDS:
Computer & Office Equipment

	WORKING CONDITIONS:
Internal and external work environment

	EDUCATION:
· Bachelor Degree in Engineer


	KNOWLEDGE AND SKILLS:
· Knowledge in telecommunication systems such as fiber and satellite communications
· Ability to discuss and explain technical points of view and technical solution to customer management
- Cisco cretification is a must
-      Project management skills
-       Endurance, and working under stressful situation
-        Ability and skills to communicate over the phone and email with technicians, subcontractors   or            providers
-      Have wide mind, vision, knowledge and qualification to work independently on remote sites 
· Ability to manage multiple projects wihtin the established scope, budget and timeline
· Set and meet deadline with minimum follow up
· Creativity in finding alternative solutions and workarounds
· Ability to work constructively within a team, provide support to on-site team  and coordinate with support when being on site
· Pay attention to details
· Must have good verbal, written, interpersonal, and presentation skills;  
· Work involve 30 to 40% worldwide traveling during the year


	TRAINING:
· 

	Experience:
· Knowledge in telecommunication systems is preferred
· Knowledge in IP networks is preferred (LAN, WAN, TCP/IP)


	WORK CONTACTS:
· Customers.
· Subordinates.
· Other Departments Staff.
· Top Management.
· Other Departments Manager.


	Employee Signature :




	Date:


	Department Manager Approval:




	Date:
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