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Job Description Form 
	UNIT: Business Development

	DEPARTMENT: Switching

	JOB TITLE: Switching Development Engineer
	JOB CODE:

	JOB SUMMARY:
Continuous research and development aiming to improve network quality and provide solutions for better service at all levels.

	REGULAR DUTIES AND RESPONSIBLTIES:
1. Study and review of all switching technology and related products.
2. Have a complete knowledge on the applications installed in our network, such as TABS, SNMPc, WUG, OTRS, SIMA, Billz , DB, Web Portal, XOL web site (Administrator)
3. Have advanced knowledge in Teles, Clarent and Nextpoint, including routing, troubleshooting, upgrades, Hardware installation, alarms, capacity, swapping cards
4. Advice and work on enhancements to the existing switching network 
5. Work with the Switching Operations team on improving current and future Global and Local Voice infrastructure/ design network setup. 
6. Plan and engineer switching systems by choosing the best topology and technology
7. Plan for protection and redundancy for the switch network
8. Backup switch configurations
9. Report weekly to division team leader on current projects  
10. 3nd Level troubleshooting by Analyzing protocol messages (SS7,ISDN,SIP,H323) and system behavior
11. Work on improving Quality of Service control/ switch performance 
12. Enhance troubleshooting methods/tools
13. Do Regular meetings with other group members to keep the exchange of skills, knowledge to improve productivity
14. Provide trainings on network elements, protocols and new technologies when requested by the management
15. Develop and update any needed documentation on new product
16. Research for solutions and new technologies to enhance the performance of the network such as monitoring tools, new Switch, new features, adaptative routing
17. Prepare and develop requests for proposal
18. Ensure that the requirement stated in RFPs are defined correctly to compete more effectively and profitably
19. Contact vendors and evaluate products for different solutions
20. Maintain up to date contracts with solution providers 
21. Implement and test any new product related to voice or application
22. Work on integrating our switches with any billing system
23. Responsible for any 3rd party integration with the switch such as SNMPc
24. Responsible for Switch VAS services (Video, Toll free)
25. Maintain the VoBB network and assist in troubleshooting
26. Work on general Value added services such as VoBB, Class 5 features, voicemail, IPCentrex, SMS services, MMS, Roaming services
27. Coordinate with Operations on projects
28. Maintain communication between the switch and applications (ex. TABS and TeleS/Nextpoint/Clarent, SNMPc…)
29. Avoid problem occurrence
30. Log switching problems
31. Continuous work with Switch’s vendor support
32. Update informative documents
33. Perform other duties as requested by his/her direct supervisor

	REPORTING RELATIONSHIP:
Switching Manager

	TOOLS, EQUIPMENT AND WORK AIDS:
Computer & Office Equipment

	WORKING CONDITIONS:
Internal and external work environment

	EDUCATION:
University Degree in Engineering or equivalent, 2-3 years experience in switching engineering, network protocols, and Value added services 

	KNOWLEDGE AND SKILLS:
· Capacity to identify areas of concern
· Strong analytical skills
· Leadership
· Creativity in troubleshooting and providing new working methods 
· Good communication and writing skills
· Advanced Voice protocols knowledge (SS7,SIP,H323,ISDN)
· MySQL and SQL basic knowledge
· Billing system basic knowledge
· TeleS, Verso and Nextpoint advanced knowledge
· SMS,MMS,GSM,NGN knowledge
· Ability to work under pressure
· Proactive character 
· Positive thinking
· Logical Judgment
· Good Reporting

	TRAINING:

· Project Management
· Problem Solving
· Communications
· Presentation Skills

	Experience:
· 2-3 years experience.  Desirable skills and knowledge of TeleS and Nextpoint based equipments , protocols  (SS7 , SIP), VAS services, and voice switches / gateways 


	WORK CONTACTS:
· Customers.
· Colleagues.


	Employee Signature :



	Date:


	Switching Manager Approval:


	Date:
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