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Job Description Form 
	UNIT: BUSINESS DEVELOPMENT

	DEPARTMENT: Network Planning

	JOB TITLE: Network Planning Manager
	JOB CODE: 

	JOB SUMMARY:
Responsible for overall direction, cost/quality control and sales activity with regard to the Planning and development in coordination with the General Manager, Business development director, Finance Manager, and HR Manager to set the sales commission scheme and to contribute to the executive management of the company. 

	REGULAR DUTIES AND RESPONSIBLTIES:
1. Review sales reports submitted by subordinates, analyze, and provide recommendations to top management.
2. Review and analyze bilateral agreements and effect on MADA long term profit/loss.
3. Deliver profitable and sustainable growth for the business by planning, developing and implementing strategic vision and activity.
4. Develop and recommends solutions positioning, and pricing strategy.
5. Achieves satisfactory profit / loss ration and market share in relation to preset standards and industry and economic trends.
6. Work closely with planning department to plan and implement business forecast.
7. Work closely with the finance people to price the products taking into consideration competition and market needs.
8. Work closely with routing department to insure best quality and cost control.
9. Advice carrier relations and routing departments for specific profit or traffic gain/loss to ensure maximum profitability.
10. Provides leadership to the day to day operations of the commercial Department, while maintaining focus on the company’s strategic goals.
11. Develop department policies and methods of work to insure consistency to improve quality of service and customer satisfaction.
12. Seek out and target new customers and new sales opportunities, initiate action plan to approach and secure new business for the company.
13. Develop and/or maintain and improve business relations with all customer of the company.
14. Coordinate sales and marketing operations with all other departments/divisions of the Company.
15. Manage the distribution of quotas and control representatives' achievements.
16. Responsible for the selection and development of high quality team personnel to meet Department’s objectives.
17. Provide direction and coaching for team members to achieve company’s goals.
18. Always meet with other top management members to review progress in plans achievement, and amend when and where needed.
19. Submit monthly reports summarizing Department activities, progress and issues.
20. Perform other duties as requested by his/her direct supervisor.

	REPORTING RELATIONSHIP:
Business Development Director 

	TOOLS, EQUIPMENT AND WORK AIDS:
Computer & Office Equipment

	WORKING CONDITIONS:
In and out door working environment, needs to support his team in the field very often

	EDUCATION:
Bachelor's degree in Computer and Communication Engineering

	KNOWLEDGE AND SKILLS:
· Strategic Thinking
· Effective Communicator
· Reason Ability
· Negotiator
· Analysis Skills
· Effective Writing and speaking

	TRAINING:
· Marketing Strategies
· Sales Skills
· Communication Skills
· Negotiation Skills
· Strategic Thinking
· Development Manager

	Experience:
6-8 years experience in the same field, with 4 years in managerial positions.

	WORK CONTACTS:
· Subordinates.
· Other Departments Staff.
· Other Departments Manager.
· Business development director
· GM
· Customers



	Employee Signature :


	Date:


	CEO Approval:


	Date:
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