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Job Description Form 
	UNIT: Operations 

	DEPARTMENT: 

	JOB TITLE: Director of Operations
	JOB CODE: 

	JOB SUMMARY:
Technology leader responsible for building, leading,and managing multiple technical teams within budget and project schedule;
Responsible for developing and implementing the network vision and strategies;
Indentify and track new opportunities in technology, cost savings, upgrades, expansion and other components of strong efficient networks;
Assist in strategic sales efforts from a technical perspective;
Responsible for the delivery of consistent high-quality services;
Ensure the successful implementation of network projects,including but not limited to meeting cost, schedule and quality objectives;
Ensure optimal support to the customers by managing costs, ensuring benefits realization, communication and integration across functions.


	REGULAR DUTIES AND RESPONSIBLTIES:
1. Serve as a technical expert representative across teams, clients, and the industry, Mentor key technical staff;
2. Participate in all programs and enforces all policies relating to performance evaluations and career development planning;
3. Create an environment where innovators can successfully achieve professional career path goals;
4. Manage the personal growth and development of technical managers and senior technical manager, address issues as appropriate;
5. Promote and coordinate technical knowledge harvested within the organization;
6. Offer technical support across practices in providing definition;
7. Enforce standard policies and procedures;
8. Develop and recommend alternative technical solutions to meet client requirements more efficiently, and/or with greater reusability, and / or longer life;
9. Assess and deliver more off-the-shelf capability by working with business partners to streamline and create more common processes;
10. Ensure investments provide value and advances company forward in network capability in terms of architecture, processes and tools.
11. Perform other duties as requested by his/her direct supervisor.

	REPORTING RELATIONSHIP:
CEO 

	TOOLS, EQUIPMENT AND WORK AIDS:
Computer & Office Equipment

	WORKING CONDITIONS:
Internal and external work environment

	EDUCATION:
Master’s Degree in Engineering or higher


	KNOWLEDGE AND SKILLS:
· Must have good verbal, written, interpersonal, and presentation skills;  
· Must be able to work constructively in a team environment;  
· Work involve up to 30% worldwide traveling during the year.
· Project planning and management skills, including ability to identify and assess risk
· Applied expert knowledge of WAN and LAN technologies   
· Strong network systems and services background, experienced with in-sourcing and outsourcing, project management;
· A strong, highly-motivated, inspiring leader that motivates the team to deliver results and high-quality service and products, and develops the Network leaders and employees through leveraging company-wide processes, tools and programs


	TRAINING:
· Leadership
· Project Management
· Problem Solving
· Communications
· Presentation Skills

	Experience:
· Ten (10) or more years experience in Telecommunication areas is required
· Designing, planning, and implementing small and large scale network solutions;  


	WORK CONTACTS:
· Customers.
· Subordinates.
· Other Departments Staff.
· Top Management.
· Other Departments Manager.


	Employee Signature :




	Date:


	CEO Approval:




	Date:
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